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Greater New Haven Water Pollution Control Authority
260 East Street New Haven, CT 06511

203.466.5280 p 203'772.1564 f www.gnhwpca.com
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CERTFIED IYAIL

RFTURN RECEIPT REQUESTED
June 20, 2013

Khadija Hussein
Owner
Hamden Deli
891 Dixwell Aven!e
Hamden, CT 06514-5040

Dear l\4r. Khadija Hussein;

You are being asked to bring the Hamden Deli, Bg1 Dixwell Avenue, Hamden, CI, Ìnto complíance with:

" The Conneclicut Departmeft of En€rgy and Environr¡ental Protect¡on's General Permit for the Discharge of
Wastewater AssocÌaied With Food PreparaLion Establishments, Secljion 5 (b) which requires the inslallation of ârì
Outdoor In-Ground Trap/Interceptor or an Automat¡c Grease Recovery unit (AGRU),

An inspectÍon at the Hamden Delí on 06/20/2013 revealed the following finding:
Food Ís being cooked on a stove top and the pots and pans used are washed Ìn a 3-bay sink that discharges to
the sewer without pre-lreatment of the waslewater, This ls a direct violation oF the pronise you made when you
requested å waiver of pre-treatment requirements on January 1, 2013.

The Greater New Haven Water Pollution Control .Authority (GNHWPCA) d¡rects that you ¡mmed¡ately:
1, lmmediately cease cooking on the stove top and washing pot and pans in the 3-bay sinl(.
2. Prepare and submil plans for the installalion of Lhe appropriate pre-lreatrnent to bring the establishme|l- into

compliance w¡th the CT DÊEP qeneral permit.
The plans shall include:

a) A descriptlon of the proposed pre-lreatment equipment.
b) Work praclices that will be used to maintaln lhe pre-treatment equipment.

You are further informed by thìs letter that the GNHWPCA revokes the wäiver of pre-treatment
requirements that the estab¡ishment was previously allowed to operate under.

You may contact Jesse WhiLtemore of Ofvll at (203) 466-5277 ext. 274 for assistänce,

Be àdvisêd thal continued non-conrpliance wrll result in the GNHWPCA issuing a Noiice of Violation. Fajlure to correct
a violation may result in a fine of one hundred dollars ($350.00) per day and could subjecL your d¡scharge to
disconnection and sealing from GNHWPCA'5 sewer system; couft ordered ìnjunction, as weif as the crimlnal sanction
of convicUon and l'ine. Also be advised that GNHWPCA n'ray assess your d¡scharge ai a higher rate than residential
cusLomers in accordance with GHNWPCA approved rate formulas,

S¡ncerely,

,/17 ,.-t? ,r'
42ø¿/5¿¿7.¡ø-

,t' ,,. /
Gary Zrelak
DÍreclor oF Ope¡ations

CC: Jesse Whittemore, Indust ai Pretreatmenl Coordìnator
Lynn Fox, Chlef of Environmenlal Sen/ices, QVHD, 1151 Harford Turnpike, North Haven, CÍ 06473

Enclosuresr CI DEP General Permit for lhe Discharge of Wastewater Associaied With Food Preparation
Establishrfìents (Issuance Dater September 30, 2005)

Your Request for waiver of pre-[reatmenl requirements dated 1/7/13
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. Pre-treatment presently in place Ä)nt)Ø

REOUEST FOR \¡/AIVER OF PRE.I-REATMENT REQUIEMENTS

I request that tlre establishrnent narned beiow be granted a waiver of the treatment
requirements oi the CT DEP Generai Permit for the Discharge of Wastewater Associated with
Food Preparatìon EstablÍshmenls.

. , / nr"ttn¡tl np,l ;tstablrsn n'en t: U +¡l//Ut: t" t'C-t¿t

This establishment should be considered a Dìminimus Discharge because there is limited
potenLial for F¿ts, Oíl and Grease (FOG) n lhe discharge

. u^ rc^F^ñôr.ri^n ry,¿ H/D^)/ó47. Hours of operatìon l¿;',H/n¡)/éHT
Kjtchen fixtures requiring pre-treatment of discharge: l) 0 P I

Estimate of the number of gallons of kitchen
Wastewater thal will be d scharged per day:

The menu will consist of: 5
t{

. Number of menu items expected to be soid per day: ' ,j

-2.--\
. Pots aro pans úrll-noi þd used in lhe food preparation.

/)->\,,'/. tne men¿rvrrrnllJfrcluoe soup.

I understand that:

The waiver of the treatmeni requìrements wìil be eftective only so long as the establishmenl
conïinues to have a limited potentiai for FOG in ts kitchen wastewaleT discharge.

The waiver rnay be revoked at ãny time by the Greater New Haven Water Pollutìon Control
Authority (GNHWPCA).

Unannounced inspections of the establishment wiil be made by representatives of the
GNHWPCA to confirm the ìimited potential for FOG-

I will jnform the GNHWPCA if changes ìn the operation or work practices are made that wììì

increase the discharge of FOG.

Nu."u j0bhtLita: lnlu 
S S e,t, nt

ritte. {)tiltt4./?)
sionature: 1,H onrc, l*7-13
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Bruce Kirkland

From:
Sent:
ïo:
Cc:
Subject:

Bruce Kirkìand Ibkirkland@ableengineeringllc.com]
Monday, February 06,2012 12:21 PM
'Gary Zrelak'
'Noelle Vanwolvelaerd'
PMP lmplementation

Attachments: PMP lmplementation.docx, PMP lmplementation.xlsx, Hot Spots.xlsx

Gar¡ I have con.rpleted rny revjew of the Hot Spot dâta and have developed a strategy to include that data in the
Proceduie to Prioritize Areas for Inspeci¡o¡-i. I have attached the Updated Procedure which also incorporates the
changes that we discussed at our last meeting. I have also attached two spreadsheets.

. PMP lmplementation includes the following tabs
o Colors - data used to prioritize inspection areas (in color)
o No Colors - data used to priorit¡ze inspection areas (in black and white)
o Primary - primary inspect¡on areas
o Secondary - secondary inspection areas
o Tediary - remaining inspection areas

. Hot Spots includes the following tabs
o Summary - GNHWPCA hot spots
o New Haven - New Haven hot spots
o Hamden - Hamden hot spots
o East Haven - East Haven hot spots
o Woodbridge - Woodbridge hot spots

i a m avâiiâ ¡l¡ê lo nieet witir you t lri\ v,r.,ch (toryror rr)vr,, Werirresday oi Thursday) to review the a$ached information prior
i'l ¡r,lr rì!,j,.'¡iig -ìih ih,-: i¡ll'¡¡!i¡i-rs an,j [¡g¡ireÊiiilg staÍfs- Please let r¡e know if any ofthose daysworkforyou.
Thanks, Bruce.



Work Orders (No Grouping)

Maintenance Details ,-
Requested:6/2912013 9:00:00 pl\.4 Target: 7l€,l2}j3 (1) ht ffi New Haven

lË\5 NHCUSTOM

Contactl
Phone:

Taken By: Nasse, Rich Prior¡ty/Typer / Preventjve

.s( v-lg+oï page 1 of 1

Work Order COLL-63429
Collections

Pnnted 12l18/2013 - 9:11 A[¡ (Duplicate Copy)

Problem: HOT SPOT CLEANING Superv¡sor: Nasse, Rich
(HOT SPOT CLEANTNG) Shop: OfVt

Procedure; NHV Eastern St
(NHV*EASTRNST)

Reasoni NHV Eastern St

F Wananty fl shutdown l- Lockout F nttach fi charge

10 Eastern St

Rating Meas. lnit¡als Failed Complete

RN f-, Lq

RN rr I{
RN_;"

Description
NQLO2PO283

NQLO2PO284
20

NQL02PO2B5
30

40
NQLO2PO2B6

RNTLf

Labor Account Work Date
Alex,Mark 0'1.1400.000.S010 7i8i2013
John vrolo or.1+oo.oõo¡õ70- lta:rß
Nâsse,Rich 01.1400.000.5010 7t29/2O13

7t8t2013
Completed: I 'l r13:00 AlVl

Failr¡re: /

Report: crew

3ts ,1"çlz-"^ ç¡o

lrttp:/ignh 1 3/rrc-web/mapp-v 12lr.noduleshepolts/rpt_check2.asp?rptID=WorkOrder.NoG... 1211g12013



Wo¡k Oldels (No GLouping)

Maintenance Details .

-\R t2-)8-2FI!"1of 
1

Work Order COLL-63547
Collections

Ptiîted 1211812013 - 8:27 AM (Dupticate Copy)

Taken By: Nasse, R¡ch Pr¡or¡ty/Type:
Problem: HOT SPOT CLEANING Supervisor:

(HoT SPoT CLEANfNG) Shop:
Procedure: EHV Prospect Pl Ext

(EHV_PROSPPLEXT)

Reason: EHV Prospect Pl Ext

fi Wananty f.- Shutdown ll Lockout ll attach F charge

Requested; 7/5/2013 9:00:00 PN/l Target:

Tasks

# Descr¡pt¡on
EULO7PO163

EULO7PO164

FULO7PO34,]

7h712013 (1) l'Í &Ì East Haven
/ Preventive ffi enCUSfOVt
Nasse, Rich
Ol\41 Contact:

Phone:

'10

20

Rating Meas. tnit¡ats ,r,,"; 
".;0.r" I

IRN _r- v I

RNT-HII

_ 

--_.ï--" 
-]

¡ Labor
I

I Labor Account work Date start End Reg Hrs or Hrs other Hrs I

I Alex, lVark 01.1400.000.5010 7t17t2}13 1 ñ " I

Lrnle lrul¡llo U1.1400.000.5010 7l17t211i __ n n ^ l

I Nasse, R¡ch 01.'1400.000.5010 7/17t2013 î?5 ô ^ |

rl
¡ Labor Report't
I 7 t17 t2ot3 |

I comptetect: lz,gg;ooÞM Fa¡lure: / fvìeter(s): 15 
|l-l

I Rcport: crew c¡eaned the hot soot. I

I

I

i^| " rl" 9c,vØ 1, Ó

l"tftp:llgrltl3lnc wcb/rnapp-v l2lt'r'todules/r'eports/rp1_check2.asp?rp1lD:Wor.kOrderNoG... 1211g12013



Wolk Orders (No Grouping) Jû. i2-18''qotA pagel of 1

Work Order COLL-65588
Collections

Printed 12l18/2013 - 9:02 A[4

Requested: 10i5l2013 9:00:00 Pl\4 Target; 10/8/2019 (3) hrs ffi New Haven
Taken By: Nasse, Rich Pr¡or¡ty/Type: / Preventive
Problenr: HOT SPOT CLEANING Supervisor: Nasse, R¡ch

(HOT SPOT CLEANING) Shop: OMt
Procedure: NHV Eastern St

(NHV_EASTRNST)

Reasonr NHV Eastern St

F Warranty

fi& nncusrorvr

Contact:
Ph one i

l-l Shutdown T Lockout l-i Attach l: charge

Tasks

# Descript¡on Rating Meas. ln¡t¡als Fa¡led Complete

RN l: I!4

RNfr V
RN ;-L
RN rì fg

NQL02PO283
Eâstern St10

20
NQLO2PO284

NQL02PO285
30

40
NQLO2PO2B6

rLabor
I Labor Acco¡rnt Work Date Start End Reg Hrs OT Hrs Other Hrs
I

i hîflfl* 01 1400.000.s010 10/17/2013 3 o 0

Nasse, Rich 01.1400.000.5010 10/30/2013 O.2S 0 O

l iilï' ol 1400 000.5010 iot17t2o1a 3 0 0

I Labor Report

10/18t2013
] cornoreted: e,ìzõõ Âù Faìlt¡re: /

I

Reportr crew cleaned the hot spot several times. this line has backed up several times in the pâst
locat¡ons

I

/./lrj l6 þ"rknvr l,t'¿'La çtÒ

lrttp://gnlr1 3/mc,weblmapp-vl2hnodules/reports/rpt_check2.asp?rp1lf):WolkOrclerNoG... 12/1812013


